wii 0, SNYTBEPXKJIEHO
sHBIM dipexTopeM AO «HCK»
\<<01‘>‘>‘\_(‘})efj;i§paﬂﬂ 2024 r.

W
| ]

" ) _fﬂ/caxos K.C./

¥\ :

NYBJIMYHAS ODEPTA X
OB YCJIOBHSIX 3AKJTIOYEHHSI COTJIALIER

OBECHNEYEHHIO HH®OPMALMOHHO-TEXHOJIOT MYECKOI'O B3AUMOJENCTBUS [IPU
OCYIECTBJIEHHMH ILIATEXEA

B nacroswed Odepre coaepkarcs ycnoeus 3akmodeHus COINIALICEHMS O NpPeJOCTABIEHHUM YCIYT
AxkuroHepHbiM obwecTBoM «HaunonansHas Cepsuchas Komnauuay (manee — HCK), OTPH 1107746687641, no
obecnedeHno HHGOPMAIMOHHO-TEXHOIOTHYECKOTO B3aMMOEHCTBHS MEX/Ly YUACTHUKAMHU PACYETOB, OJHUM M3

" KoTopbIx saBnsercs [lonbzoBarens, npu ocymecteienun [lnaresxeii (nanee no Texkcty — «CornameHuey).

Coseplienue ykaszaHHbIX B Hacrosweidt Odepre pedcTBuil 03HavyaeT €€ MOJHOE U GE30rOBOPOYHOE
MPUHATHE U SBISETCA MOATBEPKAcHMEM Batuero cornacus zaxmounts COrNlallieHWe Ha YCIIOBHUAX, B MOPAIKE H
obbeme, M3NOXNEHHBIX B HacToswel Odepre.

3axmouenuem Cornamenus [Tonb3oBarens MOATBEPIKAAET HAIHYHE Y HEro AEHCTBYIOLIErO JOTOBOpa C
OnepaTopoMm, NpeIOCTaBIIAIOLMM CBOM YCIYTH Ha TeppuTopun Poccuu, ohopmiennoro Ha ums [Monssosarens,
v 0043yeTcs NPeAoCTaBNSTh YKa3aHHbINH J0roBop 1o nepsomy tpedosanmio HCK.

Usnoxennnlit Hike Teker Odeprbl sSBISETCS aApecOBaHHBIM (QH3MYECKMM JIMLAM OQULHATBHBIM
ny6anyneivM npeanoxennem HCK zakmounts Cornawenue B cooTeeTcTBUMM ¢ n. 2 ¢r. 437 [pakaanckoro
kojexca Poccuiickolt ®enepauuu. CornaleHue cuMTaeTcs 3aKIFOYEHHBIM M MPHOOpETaeT CHMIIy ¢ MOMEHTa
COBEpLICHUS (PU3MYECKUM JIMIOM [CHCTBHMH, NpPEeAyCMOTPeHHbIX B Hactoswed Odepre W 03HAYAMOMINX
6€30roBOPOUHOE NPUHATHE (PU3IHMHMECKHM JIMIIOM BCEX YCNOBMI HacToswied OdepTsl 6e3 Kakux-Tubo W3bATHIA
WM OrpaHUYCHMH Ha YCIIOBHAX MPUCOEIHHEHHUS.

AxrtyansHas Bepcus Cornamenus pasmenieHa Ha caiire HCK Oneparopa.

1. TepMuHb! B ONpeNeNeHAs

AfoHeHTCKHH HOMeD — TenedOHHBIA HOMED, HazHaYeHHbIH [[onp30BaTeI0 ONEPaTOPOM COTOBOM CBA3H B
MOMEHT noaxmodeHust [lonp3oBarens K ceTw omepaTopa COTOBOH CBA3M, OJHOZHAYHO ONPEASIAOLIMA
(upeHTHOUIMpPYIOMKIT) TULO, 3aKTIOYHBLIEE C ONEPATOPOM COTOBOH CBA3M AOrOBOP O INPEAOCTAB/IIEHHH YCIYT
NONBMKHOM CBs3U. JIOroBop 0 NpeaoCTaBleHHMH YCIYr MOJABMXKHOW CBsA3H, 3akmoueHHbld [lonpsoBatenem ¢
OTIepaTOpOM COTOBOM CBS3M, AODKEH NpeaycMaTpuBaTh BO3MOXKHOCTB Ilonb3oBarens oOCyIIECTBAATH C
HCMONb30BaHHeM AGOHEHTCKOro Homepa npHeM M 00paloTKy TIOMOCOBBIX BBI3OBOB, a TAKKe MpHEM H
oTtnpaBieHre SMS-coolieHuiA.

AyTeHTHQHKANMOHHBIE JaHHbIe — yHHMKaIbHble uMms [lonszoBatens (login) u mapone (password),
ucnosb3yeMble aas goctyna Kk Cucreme u3 cetd MHTEpHET M COBEpLUEHMS, B TOM 4Mche, PacrmopsokeHui Ha
ornlary B uensx npuobperenus Yemyr [lpennpusTtus. AyTeHTHOMKALMOHHBIE [aHHBIE TPHCBAUBAIOTCA
[Tone3oBaTeno B MOMEHT perucTpauuu Ha Caiite myTem HanpasneHus emy SMS-coobIneHHMs Ha yKa3aHHbINA
ABOHEHTCKHIH HOMeEp.

Bauk — poccuickas KpeauTHas OpraHM3alMs, OCYLIEeCTBMBUIAA 3MHMCCHMIO KapT Ha TeppUTOpHH
Poccuiickoii ®efepaumu B COOTBETCTBHM C 3aKOHOJATeNbcTBOM Poccuickoil denepallii W Ha OCHOBaHWM
JIOrOBOPOB € (PU3HYECKMMH nuLaMu - [lonb3oBaTenamu.

PacyerHblii 6aHK — KpeAUTHAS OPraHKW3alMs, YIacTBYIOIIAas B pacueTax ¢ HCnosib3osaHueM CHcTeMBl Ha
OCHOBaHHMH OTHENbHOrO goroeopa ¢ Oneparopom w/unu HCK w/miam Tlone3osarenem M npx HEOOXOAMMOCTH
OCYIIECTB/ISIOIAS NEPEBOABl IEKTPOHHBIX JIGHEKHBIX CpelcTs 03 OTKphITHS OAHKOBCKOrO CHETa, a TaKkKe
obecneunBaromias npuem Kapr B uensx ocyuwecteienus I[Inarexed Ilonb3oparenielt ¢ HCIOIb30BaHHEM
Cuctemsl.

3akas Ioaszosarens — sanpoc [lonpzoBarens Ha nojydenue Yciyr Ilpeanpuartusa, NO3BOJISIOLIMH
MAeHTHUIMpPOBaTL [IpeanpuaTHe, HaMMEHOBAaHME, KOIMYECTBO M CTOMMOCTH TOBapa/paboThbl/yCiyrH
[MpeanpusaTUs B POCCHHUCKHUX PyOIsX, a TaKoKe COAePIKaLUMH ApyrUe HeOOXOAMMBIE NaHHBbIE.



Kapra — Gankoeckas kapra (npeiomuiaueHsas, neGeTopas, KpeuTHas H Ap.) B MaTepHalbHOH HIH
UHPPOBOI Popme, SMUTHPOBAHHASA B COOTBETCTBHHU ¢ 0bepToii Banka n/vnm PacuerHoro GaHka 1 AeiCTBYFOLIAM
3aKOHOJATebCTBOM Poccuiickoi denepalivu, B TOM 9MC/ie HODMATHBHBIMM 0KyMeHTaMu Banka Poccum.

Cepeuc «Ilepeson ¢ Kaprer na Kapry» — ycnyra Pacuernoro 6anka no o6CiTy>KHBAHHIO GAHKOBCKMX
KapT (PMU3MYECKMX JIUL, MPH KOTOpoi PacuerHbiii Gank npuHuMaeT M 06pabaThiBaeT MOPYYEHHE HA TEePEeBOL
NI€HEXKHBIX CPEACTB O cyeta KapTel otnpaeurens na cuer KapTel momyyarens, ocylecTsIseT CMCAHUE CPEICTE
co cuera KapTel oTnipaeuTeNs B pazMepe CyMMBbI IEPEBOJA M KOMUCCHH, OCYLIECTBIISET COCTABNEHHE TOKYMEHTOR

B 3JICKTPOHHOM BU[Ie, MOATBEPKAAOINMX TposeaeHue onepaunn. HCK ocyliecTBaseT TEXHUYECKY IO NOAIEPKKY
cepeHCa.

HCK — AO «HaumonaneHas CepsucHas Komnanusy, opranuzyrouiee HHGOpMaLHOHHO-TEXHOIOTHYECKOe
CONpOBOKACHHE mepenayv uHpopmauuu o6 Yemyrax [Ipennpusartuii, a Takke okaseisawowee [lonszoBarensam
MH(OPMALIMOHHEIE YCITYTH 1O MPEOCTABICHHIO M aKTYaTH3aLH1H cBefieHHit 06 Yemyrax TlpeanpusTuii u nopsaake
ocylecTBIeHH pacueTor ¢ HuMU. HCK moskeT npenocraeiats [lofib30BaTensaM 3/1eKTPOHHBIX CPEICTE MaTexa
(Kapt) BO3MOXHOCTB HCTIONB30BAHMS YKA3aHHBIX SJI€KTPOHHBIX CpesicTB mnarexa (Kapr).

Omneparop — oneparop NOABMXKHOM pafnoTeneOHHOM (MOGHIBHOM) CBA3H KM ONEPATOP JIEKTPOHHBIX
ACHEKHBIX CPEJICTB, COCTOAIMH B JOrOBOPHBIX oTHOLeHHsaX ¢ [lonb3oBaTenamu.

Ilnarex — onepauys no nepeduciaeHmio [lons3oBaTeneM AEHEXKHBIX CPEACTE MOCPEACTBOM IMOIb30BAHKS
Yeayramu HCK B uenax norameHus ¢(uHaHcoBbIX oOssartenscts [lonbsosarens nepen [lpeanpustuem ¢
ucnonszoanueM Kapr, B ToM 4Mciie ¢ npuMeHeHneM TexHomorun Apple Pay, Google Pay, Samsung Pay.

Iloab3oBarenr — QusnMueckoe JNHUUO, oONajamwoLiee TMOMHOH AeecnocOOHOCTBIO B COOTBETCTBHH C
JEHCTBYIOIIMM  3aKOHOAATENBCTROM PM, COBEpLUMBILEE KOHKIIOACHTHBIC ICHCTBMS, HaNpaBlieHHbIE Ha
sakmoueHde CornalieHys NOCPeACTBOM akuenTta ycnoBud Hactosweil OdepThl, NOATBEpAMBLICE CBOE
Hamepenue mnojb3oBaThes Ycmyramd HCK w wmcnonb3osare dyHkuMoHan CucTeMBl IPH OCYUIECTBIEHHH
pacueTos 3a Ycenyru [IpeanpuaTuii, B ToM uucne ¢ ucnonb3zosanueM KapT, myTeM npucoeIHHEHHs K HACTOALIEMY
Cornawenuio (akuenTa Hactosied Odeprbl) M coCTOALMI B JOrOBOPHLIX OTHOLIEHUAX ¢ OnepaTopoM.

IpeanpusTHe - FOPUAMYECKOE JTHLIO H/MITH HHIAWBHAYJTBHBIM NIPeINPHHUMATENb, PeAU3YIOLUHH TOBApPbI,
pabotsl, yemyru [lons3oBarensaM (1nbo areHT/KOMUCCHOHED/MHOM NPECTABUTENL YKA3aHHOO JIHLIA, B TOM YHCIIE
peanusyrommii nocpeactBoM CHCTEMBI 37E€KTPOHHBIE CpefcTBa Iatexa (TakMe Kak KapTel m WHBIE)) M
sakmoumBinuii goroeop ¢ HCK. Uudopmaums o6 Yenyrax [peanpustis W/inu nopsaake M cnocodax omiarthl
Vemyr Hpeanpustas npeacrasneHa 8 CUcTeMe B COOTBETCTBMH U Ha ocHOBaHUU norosopa ¢ HCK unu TpeTeum
JHLIOM, HaXOAALIMMCA B JOT0BOpHLIX oTHowweHusx ¢ HCK.

Pacnopsskenne Ha omiaatry - nopydenue I[losb3oBaress COBEpPLINTh HEOOXOOMMBIE H JOCTATOYHBIC
IOPHIMYECKHEe ACHCTBUA IS OOecreveHHs BO3MOMKHOCTH ocyulecTBieHus Ilnarexed ¢ wucmonb3oBaHHEM
Cucrtemsl ang onnatel Yenyr [Ipeanpustust.

Pexeuzutel Ilpexnpusitast — criocod upentuduxauuu [Ipexnpustus, 3anapaembiii CucteMod H
HeOOXOAMMBIH A8 ocylecTsienus pacyeros I[Tonb3osarens ¢ [IpeanpuaTiem ¢ UCnoab30BaHUEM CHCTEMBL.

CaiiT — nporpaMmmHo-annaparHsii kommieke HCK, Bmrouatoliee BeO-CTpaHMLLy, UMEIOILYHO YHHKAIbHBII
anpec B cetn WurepHer (ruru.ru), wim sumxer HCK (mporpammuoe ofecnieuenue, BKOYalollee rpahuueckii
37EMEHT MM MOYJb, BCTABIAEMBIN Ha caliT B ceTr MHTepHeT) Wi MOOMIBHOE MPUIIOXKEHHME (MTporpaMMHas
obonouka ans cmMapTdoHoB Ha H6asze Android 4.4 u Bbiwe, i0s 10.3 W BhIIE), MM NPOTOKOJ HHPOPMALMOHHO-
TEXHOJOrMYECKOr0 B3auMoAeiicTems, obecneunsarommii aoctyn k Cucreme HCK.

CHcTeMa - KOMIUIEKC TEXHHYECKMX, NPOrpaMMHBIX, Apyrux cpencts U nepconana HCK, ucnonssyembii
s oxkazanus Ycryr HCK.

VYeayru HCK — yenyru no obecnedeHH0 MHGOPMALMOHHOIO M TEXHOJOTHYECKOrO B3aMMOACHCTBHA
MEXIy YUacTHUKaMM pacyeToB, Bkmodas yeayrn HCK no cGopy, 06paboTke 1 nepenade nndopmariim o 3akasax
[lonb3oBaresneil ¥ MX OIUIaTe ¢ MCnonp3opaHueM CHUCTEMbl B TOpSAKE, IPEeLyCMOTPEHHOM TEXHMUECKOM
poxymenrtauueid HCK.



Yeayrn Ilpeanpusitus — ToBapbl, paGoThl, YCIAYrH, Pe3y/NbTaThl HHTE/UIEKTYATbHON AEATENbHOCTH,
peanmusyemsle [Ipeanpusruem [Moms3zosarensm.

YuacTHukm pacyeros — bank, Pacuernsiii Bank, Oneparopsl, [Tons3oeareny, HCK, [IpeanpuaTus, HHbIE
JMLa, B3aMMOJCHCTBYIOIIME INPH OCYLUECTBICHHM DPACYETOB ¢ MCMONAb30BaHMEM CHUCTEMBI, B TOM YMC/E Ha
OCHOBaHMH CYLLECTBYIOLUMX MEKIY Y UaCTHMKAMM PacueTOB JOrOBOPHBIX OTHOLUEHHIA.

2. lpegmer CornameHus

2.1. llpeamerom Cornamenus, 3akmouaeMoro Ilons3oBaTeneM MyTeM NPHCOSAMHEHMS K HACTOSLIECH
Odepre uepes copeplueHHe KOHKJIIOAEHTHBIX AEHCTBMH, MpPeIyCMOTPEHHBIX HacTodmeil OdepToii, spnsercsa
okaszanne HCK Tlosp3oBaTento yeayr no obecnedeH o HHOPMaLMOHHO-TEXHOAOMHYECKOr0 B3aUMOACHCTBHS
MeXy YYacTHHKaMM PacyeTOB, OAHMM M3 KOTOPHIX sBIseTcs [lonb30BaTenb, NpHM OCYIIECTRICHUM PacyeTOR
Ilonszosarenem c¢ [lpemnmpuatuem ¢ uensto npuobperenus I[lonssosatenem Yemyr Ipeanmpustus, c
HCnonb3oBaHueM dyHkuuoHana Cucrembl. PyHkunonan CucreMsl MokeT ObITh B 11060€ BpeMs U3MEHEH WM
pacwnper HCK B oaHOCTOPOHHEM NOpsAKE ¢ MyOIHKALMEN COOTBETCTBYIOLIMX H3MeHeHMi Ha Caiite, OkasaHue
VYeayr HCK B mobom ciyuae He JOJ/DKHO HOHUMAThCs Y YaCTHHKAMM PACYETOB M TPETHUMH JTMLIAMHM KaK NPoAaska
TOBApOB JMCTAHLMOHHBLIM CNOCOOOM MM MpOJasKa TOBAPOR MO 00pa3laM Mo CMBICY, PUAaBAEMOMY NaHHBIM
noustusM [locranosnenuem Ilpasurensctea PO ot 27.09.2007 N 612 «O6 yreepxaenun [Ipagun npogaxku
TOBapOB QMCTAHUHOHHBIM criocobom» M [locranoenenuem llpaputensctea PO or 21.07.1997 N 918 «O6
yreepakaenun [lpasun npopaku TopapoB no obpasuamy». HCK HM npM Kakux YCJAOBHAX HE CTAHOBHTCA
0043aHHBIM O AOroBOpaM, 3akmouaeMbiM [lonb3oearensmu 1 [lpeanpusaTHIMY B CBA3M C OKasaHWeM YCayr
[peanpusTuii.

2.2. loctyn Kk nonaHoMy GyHKIHOHATY CHCTEMbI OCYLIECTBIAETCH MOCIe peructpauuu [lonb3osarens Ha
Cailite B mopsake, MPeayCMOTPEHHOM pazzenom 3 Hactoauel OdepTsl.

2.3. B cooteetcTBHM ¢ myHKTOM 3 crarhu 438 ['paxxaanckoro Kopekca Poccuiickoit @epepaunn ('K PO)
ycnoeus nacroswero CornaieHus cuuraroTes Oe3yC/OBHO aKUENTOBaHHBIMH (MpHHATEIMU) [losib3oBaTenem
(monHbBI ¥ 06e30roBOpPOYHLIA AKUENT) B CIy4ae COBEPLIEHMA KaK MO OTIEJbHOCTH, TaK M B COBOKYITHOCTH
CNeayroLIMX IeHCTRHIA:

a) perucrpauuss Ha Caiite TmMyTeM TMOCHEJOBATENBHOrO 3anofiHeHus HeoOXoauMelX ¢gopM B
COOTBETCTBYIOIMX pa3/ieax, CONpoBmKAalowascs npucsoeHHeM [lonb20BaTento YHMKaJbHOIO JIOIMHA W
napoJs;

0) Hayano ¢axkTuueckoro nosab3oBaHus CUCTEMOH, B TOM YHCIIe:

- OTIpaBKa CHELMAIBHOro 3arpoca ¢ MHbopMauuei o 3akaze [lonbzoBaTens, COCTOALIETO M3
yHHKaﬂbHOFl nocJaea0BaTEIbHOCTH GYKBGHHBIX M YHCJIOBBIX CHMMBOJIOB ITYTEM OTIIPABJICHWUA ITone3oparenem ¢
coOCTBEHHOrO0 HOMepa MOABWXKHON (MOOMNBHOI) paguoTenedoHHON cBazu SMS-coobuieHus 118 MHULHMALMU
npouecca onnarsl ¥Ycnyr [IpeanpusaTtus Ha Homep 7878;

- ornpaska cnenyrownx USSD-3anpocoe ¢ cOGCTBEHHOrO HOMepa MOABMKHON (MOOHABLHONM)
panuoresieOHHOR cBasu: ¥ 1354, *135%0#, *145#, *9024#, *9034#, *904#

- noaTeepxkaenue [lonpzoBaTeneM 3anonHeHHOW GOPMBI M OMIAThI C NOMOUIBKD OTIEYaTKA Majibla Kiu
Face ID;

- ocymecteienne [lnarexka ¢ ucnonms3oBaHueM (yHkuMoHana CHCTEMbl TyTEM 3aMOJHEHHA
dbopmel Ha Caiite;

- MHBIE CNIOCOOBI, KOTOPbIE MOTYT onpenensTses [Ipapunamu nonszopaHus CHCTEMOM, B TOM YMCIe
MyTEM PETMCTPALMK C MOMOIIBIO BJIEKTPOHHOM MOUTHI, PEKBU3UTOB OAHKOBCKOH KapThl WJIM PETHMCTPALIMH B
CHUCTEMaX MIEKTPOHHbIX PACUYETOB.

3. Perucrpanus IonszoeaTens na Caiite

3.1. Ons nonyueHus mnpaeg AOCTyna K mojJHoMy ¢yHkuuoHany Cucremsl, [lonbszoparens A0MKEH
OCYLLECTBUTH perucTpanuio Ha Caiite. [ns pernctpaumu [TonszoBaTens 0643aH UMETh AEHUCTBYIOIIMH 10rOBOP
¢ OneparopoM COTOBOH CBA3H, NPEAOCTABNAIOIINAM CBOH YCITYTH Ha TeppUTOpHH Poccuu, opopMiieHHBIH HA HMS
[Monb3oeatensa. YCNOBUAMM TAKOTrO JOrOBOpa O MPEJOCTABICHWHM YCIYr MOABMIKHOH CBA3M NO/KHA ObITh
npeaycMOTpeHa BO3MOKHOCTh [losib30BaTeNs OCyIeCTBIATh C UCTONB30BaHHEM AGOHEHTCKOIO HOMEpa NpUeEM
1 06paGoTKY rosiocoBBIX BBI30BOB, @ TAKKE MPHUEM M OTIIpaBieHne SMS-coobiieHuit.

3.2. Tlowaroeas WHCTPYKUMA no perucrpauuu Ilons3oearens npenoctasiserca Ilonbsosarento mnocne
Ha4ajla perucrpaluHHt.

3.3. Perucrpaums Oyaer cCuMTaThCs 3aBEpLICHHON nocie KoppekTHoro eeoda llonesoparenem naposs,
TIPHCBOSHHOIO M0 pe3yabTaram peructpaimu. Kpome Toro, nocne perucrpauus [lonpzosarenio npUceanBacTes
yueTHas 3amuck B CucTeme.

3.4. C wmomeHrta coBepiienus IlonpzoBatenem peructpauuu B Cucreme, Ilonbsosarens Brnpaee
noabzoearses yemyramu HCK B nonnom o6beMe, Nopsike W Ha YCIIOBUAX, coaepxalumxes Ha Caiire.
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4. Yenoeus u nopsinok okazauus Yeayr HCK

4.1. Tlopanok B3aumoneiicTeus [lonb3zoBareneit ¢ PacuétHbiM GarkoM, Onepatopom u [lpeanpusTHaMu
NpH OCYLLECTBJIEHUH omiaThl Ycnyr [Ipeanpustuii u nonb3oBaHuu CHCTEMOM ONpeaenseTcs B COOTBETCTBHH C
OTAC/IbHBIMH corjalieHusaMu mexay [lonb3oBarenem, Pacu€rHbim Gankom, Onepatopom, [Ipeanpusatusamu u
HMHBbIMH JIMLAMH, B3aUMOJEHCTBYIOIIMMH MPH OCYLUECTBICHHH PacyeTOB C Mcrojb3oBaHueM Cucremebl. Takue
cornauieHus [Tosb3oBaTeNb 3aKI04aET MyTEM MPUHATHS OQEPT COOTBETCTBYIOLMX Y UaCTHUKOB PaCu€TOB, B TOM
uucne Ilpeanpuarus, B aapec kortoporo [lonb3oBaTens HamepeH coBepllMTh [lnaTex. 3aknrouas HacTosuiee
cornauieHue, [lonb3oBarenb NpUHUMAET 0pepThl COOTBETCTBYIOLIMX Y YaCTHHKOB PacueToB, B TOM YHcie odepTy
PacuetHoro 6aHka, o agpecam:

https://aifabank.servicecdn.ru/site-uptoad/20/10/2365/DOG_tocal.pdf

W/ unu

https://ndb24.ru/files/oferta/Mobile pavment agreement.pdf
u/unu

https://www.nkomobi.ru/Files/public offer eds.pdf

u/unu
https://eannaskacca.pd/wp-content/uploads/Oferta platezhnogo servisa Vimpelkom RNKO.pdf

B TOM uyMche odepty Oneparopa, pacrnofoXeHHYIO [0 aapecaM:
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/
mobile/drugie-dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/

W/ unu
http://static.mts.ru/uploadmsk/contents/1655/oferta mts pay.pdf,

W/Miu
http://moscow.megafon.ru/download/~federal/oferts/oferta m platezhi.pdf .

W/unu
http://tele2.ru/offer,

B cnyyae ucnonb3osanus Cepeuca «[lepeson ¢ Kaptel Ha Kapty» Ilonb3oBarenb Taioke corsawuaercs ¢
YCJIOBHUSMH NPEAOCTaBICHUs], pa3MELLIEHHBIMHU M0 aapecy
https://alfabank.ru/f/1/retail/cardtocard/oferta p2p.pdf

B NPOTHBHOM ciiydae [losnb3oBarenb 06s3yeTcs He MCMONb30BaTh QYHKUHOHAN CHCTEMbI B LENSX MOJNY4SHHs
ycayr [peanpustus.
4.2. OcobeHHocTH ocyluecTBiieHHs [Inarexa ¢ ucnonb3oBaHueM KapTbl Ha MaTepHalbHOM HIIH LHGPOBOM

HocuTese (MeXAyHapoaHbIX miuaTexHbix cucteM VISA, MASTER CARD, JCB, MHP):
- Tlnarex ¢ ucnoib3oBaHWEM OaHkoBCkOM KapTbl ocyuiecTBaseTcs B COOTBETCTBUM C [IpaBuiamu
MEX/yHapOIHBIX MJIATEXHbIX CHUCTEM Ha MpPUHUMMNAX COOMIOACHHS KOHQHAEHUMANbHOCTH M Ge30MacHOCTH
coBeplueHus [Inarexa.
- [puHuMas HacTosutyio Odepty, [Tonb30BaTeNb NPU3HAET U FAPAHTHPYET, YTO A5 OCyluecTBeH!s [lnaTexei
6ydeT Mcronb3oBaThbca OaHKOBckas Kapra, Bnajenbuem koTopo#  sBasercs [lonb3obaresb. Bcio
OTBETCTBEHHOCTb 3a CJlyyal HECaHKLMOHMpOBaHHbIX [lnarexed ¢ ucnonb3oBaHHeM 6aHkOBCKOM Kaprbl,
BKJIFOYAs BO3MOJKHbIE YObITKH, KOMIEHCAUMHM Bpela M YMYLIEHHOH BbICOAbI M Mpou., Hecer [lonb3oBatens,
NpU3HaBas TEM CaMbIM ce6sl OTBETUMKOM M0 IPETEH3UAM M HCKaM, a TakXKe 3arpocaM YnoJHOMOYEHHbBIX OpraHos,
NOCTYNMBLUMM B ykazaHHOM cBs3H B anpec HCK.
- [TnaTexu OCYLIECTBISIOTCA KPEAHTHON OpraHH3aLMei TyTeM NEpeuHCIIeHHs JEHEXHBIX CPECTB ¢ GaHKOBCKHX
Kapt VISA, MASTER CARD, JCB, npy HaiuuMu BO3MOXHOCTH coBeplueHus [lnarexeit B cetn MutepHer,
npenocTapieHHoli BaHkoM. O HaTMuMK BO3MOXHOCTH coBeplueHHs [lnarexeii ¢ ucnosb3oBaHHEM GaHKOBCKOM
Kaptsl B cetv MnTtepret [Tonb30BaTesb YTOUHAET CAMOCTOATENBHO B GaHKE-OMHUTEHTE.
- BBoa maHHbIX GaHKOBCKOM KapThl OCYIIECTBIAETCS Ha 3alUMLIECHHOM MNIATEXHOW CTpaHMUE KpPEAMTHOM
opraHuzauuu Jau6o Ha crpaduue HCK.
- Jlns koppekTHOro Beofa [Tonb3oBarenio HEOGXOAMMO BHMMATEBHO H TOYHO, c0010Aas N0Ce10BaTeIbHOCTD
uMdp M GYKB, BBECTH JaHHbIE TaK, KaK OHW yKa3aHbl Ha 6aHKOBCKOM KapTe [lonb3oBareni:

a) Bnagenen 6aHkoBckod KapTel (kak NpaBMIO, yKasaH Ha JIMUEBOH CTOpoHe GaHkoBCKOM Kaprbl
3arjaBHbIMM GykBamu naThHckoro andasuTa. Hanpumep, IVANOV IVAN):

b) Homep GankoBckoi KapTbl (Kak MpaBHiIO, yKasaH Ha JIMLEBOH CTOPOHE GaHKOBCKOM KapTsl v COCTOMT M3
16-t1 undp. Hanpumep: 0123 4567 8901 2345);

C) cpok aeicTBuA GaHKOBCKOM KapThl (Kak NpaBMIIO, yKasaH Ha JIMUEBOH CTOPOHE GaHkoBckoi Kapthl -
Mecsll M rofl, 4O KOTOpOro AeHcTBHTeNbHa GaHkoBckas Kapra. Cpok nedcteus Gatkosckoi Kaprebl BBOAMTCA


https://ndb24.ru/files/oferta/Mobile_payment_agreement.pdf
https://www.nkomobi.ru/Files/public_offer_eds.pdf
https://%D0%B5%D0%B4%D0%B8%D0%BD%D0%B0%D1%8F%D0%BA%D0%B0%D1%81%D1%81%D0%B0.%D1%80%D1%84/wp-content/uploads/Oferta_platezhnogo_servisa_Vimpelkom_RNKO.pdf
https://moskva.beeline.ru/customers/pomosh/question/voprosy-i-dokumenty/mobile/drugie-dokumenty/pravila-ispolzovania-servisa-mobilnyy-platezh/
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://moscow.megafon.ru/download/~federal/oferts/oferta_m_platezhi.pdf
http://tele2.ru/offer
https://alfabank.ru/f/1/retail/cardtocard/oferta_p2p.pdf

undpamu. Hanpumep, 12 (BBogutes B none Mecsua) u 13 (BBoauTCA B noJie roja), 4To O3Ha4YaeT, YTO BAHKOBCKAs
Kapra neficreurensha 1o aexkabps 2013 roza);

d) CVV2 unun CVC2 kon Gankosekoit KapTel (kak npaBuno, ykasas Ha o0paTHO# cTopoHEe GaHKOBCKOM
Kaptst u coctout u3 3-x uudp. Hanpumep, 123).
- INocne BBOAA naHHBIX GaHKOBCKO#H KapThl BO3MOXKHO 0TOGpakeHHe cTpaHULbl BaHka ¢ He0BGX0AMMOCTDIO
BBCCTH KOJ MOATBEPKACHHUA, NpucnanHbii [Tonksosaremo bankoM (TexHonorus nposepku 3D-Secure).
- Cryuaw oTkasa B coBepiieHuu [1natexa ¢ HCMONb30BaHHEM GaHKOBCKOM Kaprel B cetn MHTEpHET:

a) OaHKOEBCKasd KapTa He NpelHA3HayeHa s coBeplieHms Ilnarexeii uepes cete HMHTepHer, 0 uem
[Tonb3oBaTens MOKET OCBENOMUTLCS B GaHKE-3MUTEHTE;

b) nanHble GaHKOBCKOM KapTel, BKmouas kox noareepxaeHus ot banka (3D-Secure), BBeieHBI HEBEPHO.

c) mMcrek cpok geHcTeus OankoBckod Kaprel IToppoGHee 0 cpoke AeHCTBHS GAHKOBCKOI KapThbl
[lonb3oBaTens MOXKET OCBEAOMHTHCA B GaHKE-IMHTEHTE,

d) HepocrarouHo cpencTe Ans ocymectenenus [natexa Ha Gankosckoit Kaprel. [ToapoGhee o Hannumuu
CpeAcTB Ha DaHKOBCKOH KapTe ITo/b30BaTeNns MOKET OCBEIOMUTLCA B GaHKE-OMUTEHTE,

€) TIPEBBILICH YCTAHOBEHHBIN TUMUT Onepauuii 3a AeHb. CyMMa e3keIHEBHOO IMMUTA TS BCEX Orepariyii
OTIpENeNnseTcs KpeAUTHOH opraHusalumel, ocylecTensiomei [harex;

f) Ilo sonpocam ocymectenenus ITnarexeii B cetu MutepHer ¢ nomouisio GaHkoBCcKol KapThl MOXKHO
obpawarses no kKoHTakTHeIM AaHHbeIM HCK, ykasaHHbIM Ha caiiTe.

4.3. Ilonb3oBaTens CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 3a TIPAaBMIBHOCTH YKa3aHMs B SMS-
cooBIIeHNH, Tp1 MHOM criocobe nepexaun uHbopmauuu Ha Caiite PekpuzuTos IIpeaAnpuaTHa M CyMMBI TIIaTeXA.
Bonpocs Bosepara senexubix cpeacts ITonbsoearens peluaeT HenocpencTeeHHo ¢ Ilpeanpustuem, Barkom,
PacueThbim Bankom umu Oneparopom. HCK ocraenser 3a coGoit npaso He paccMaTpUBaTh/HE y4acTBOBAThb B
paccmoTpeHuu npetensuu [lonpsosatened ¢ TpeGoBaHMEM BO3BPATA JAEHEXHBIX CPEACTB HA €r0 JIULIEBOMH CYeT y
Onepatopa niK Ha cueT KapTsl npy yCNeIHOM OCYLIECTBIEHHH oraThl Yemyr IpeanpusaTus.

B crmyvae BO3HMKHOBeHHA c6os B CHcTeMe W/WIM MpH B3aMMOJEHCTBMM Mexay bankom, PacueTHbiM
Ganxom, Oneparopom u Ipexnpustusmu, B pesynsrare kotoporo [lnarex, cosepenHsiii ITonkzosaTtenem ¢
cobmoneHnemM nonoxeHud Hacrosmel Odeprsl, He Gbunl monyden llpexnpusrtvem, AeHeXHBIE CpeacTBa
BO3BPALLAIOTCSA HA MCTOYHHK OTIAThI (3JIEKTPOHHBIN KOLIENEK, IMLEBOH CUeT M Tp.), ¢ koToporo [Tonbs3oBarens
nepenan PacnopshkeHue Ha onary.

4.4. Tlonezosatens W HCK npumnm x cornameHwro, YTO HANpaBi€HHOE ¢ HOMEPA IOJBMKHON
(MobGunbHOM) pamroTenedorHoM cazun SMS-coobluenue noposkaaeT npaea u obs3aHHOCTH AN [lomb3oBaTens
COOTBETCTBYIOUIEro Homepa Tenedona. Hanpaenenuwe SMS-coobuienus sensercs ana HCK pocratousbiM
NOJATBEPKIEHHEM HCTMHHOTO BOJNeH3bsABIeHUS [lonb3oBarens COOTBETCTBYIOWIEro Homepa TenedoHa Ha
nojiyueHue Yenyr IpeanpusaTus M Ux orary.

4.5. Hcnonbzopanuwe ana  upeHTHOWKaumu [lonb3oBarens HoOMepa MNOABWXKHOM (MOOHMIBHOIM)
paanoTeneOHHOM CBA3M M JUld BOJeH3bsaBleHHA [lonb3oBaTens — MOOMIBHOrO TenedoHa, KOMMBIOTEPA MM
HMHOrO YCTPOMHCTBA ¢ aHANOTMYHBIM (QYHKUIHOHATIOM MoposkaaeT s [Tons30BaTens KopHIUUecKre MOCIeACTBHA,
AHAJIOTHYHBIE  HCIONB30BAHUKD  COOCTBEHHOPYWHOM TMMOAMUCH B COOTBETCTBMM ¢  TpeOOBaHUAMHU
3akoHojatenecTsa Poccuiickoit Penepauyuy, a Bce CcOOOIIEHMA B NIEKTPOHHOM BWJE, HarpaBiseMeble
ITonszoBarenem u HCK npyr apyry W ces3aHHbIe C MCMOJNHEHHMEeM YcnoBuH Hactoswero CornawmeHus M
MCIoJb30BaHueM QyHKUMOHATa CHCTEMBI, IPU3HAIOTCS JOKYMEHTAMM, COCTABIEHHBIMH B NIPOCTOMH MACBMEHHOM
dopme.
' 4.6. Tlonb3oBaTenp akuenToM Hactosweld OdepThl coralaeTcs Ha nojaydeHue MHGoOpMauHH (B TOM 4ucie
pexnamuoil) ot HCK: 06 yeayrax HCK, [peanpusaTus, a Takke MHOM MH(GopMauuu criocodom, kotopsiii HCK
COYTET MOAXONAIIMM, B TOM YMCIEe Ha MOOMIbHbIE TenedoHbl, aapeca JIEKTPOHHOH MOYTHI MM HMHBIMH
cnocobamu. Takas MHGOpPMALIMA MOKET, TOMHMO BCEro TPOYEro, BKIOUYATh B cedd cooblieHus 00 U3MEHEHMH
ycnoBuil nonszoBanus Cailitom, 06 Venyrax Ilpeanpuaruit U nopsaxe OCYILIECTBIEHHMS OIUIaThl Y CIyr
[peanpusTuii, conepkarh 0epThl/cChIIKK HA 0(epThl MHOOBIX YUYACTHHKOB PacueToR, a TAKKE JI00ble MHBIE
CBEIEeHMs, He NMPOTHBOpEYAllHe TIONOKEHUAM AeicTEYIoIero 3akoHoaarenscTea PO, koropsie HCK nocumTan
HeoOXonMMBbIM JoBecTH 10 cBeneHus [lonb3oBaTens.

4.7. Yenyrn HCK, 3a uckmodeHueM mnpeaoctaBieHus MHpopmauud o0 VYenyrax HCK, seasrorcs
BO3ME3HBIMH, U MOTYT OBITE JIMOO BKIIOYEHBI B CTOMMOCTE Yciyr llpeanpuarus B BMIAe BO3HArpaskaeHHs 3a
Veayru HCK, nu6o moryT psumaThes otaenbHo B Buae komuceun HCK 3a okazanwe yenyr. HCK
CaMOCTOSATENEHO YCTAHABIMBAET M M3MEHSET pazMep KOMHCCUM 3a oKazaHue ycuyr. [lonbs3oparens obg3yeTcs
ortauneate Ycnyru HCK npu ucnonszoBanuu Cuctemsbl. O3HaKOMIIEHME C pasMepOM BO3HArpayKISHHA
(komuccun) 3a Yenyru HCK u yenoBusMHM ero omiartel NPOMCXOAMT A0 MOMEHTa Bbijauu Pacriopsukenus Ha
onJiary.

4.8. Huble YyacTHMKH pacyeTOB Brpase B3umaTh komuccuto ¢ [lonpsosateneit CucTembl, pasmep
KOMHMCCHM YCTAHAB/IMBAETCA YYaCTHHKAMM pacyeToB camocToATe/lbHO. O6 obuel cymMMe onnarsl (¢ yKasaHHeM
KoMMccuit), nopnexaineii ormare [lonbp3oBaTenemM npd ocyluecTBiIeHMM omnaTel Ycmyr [lpennpusarus,



ITonpzoBarens unbopMupyercs B HanpaBiaseMbix emy SMS-cooBIeHMsX, MmUCHMax 1o IEKTPOHHOH TOYTE,
MHBIMU CTIOCO0AMM, YCTAHOB/ICHHBIMH YUYaCTHUKAMM PacueTOB.

4.9. Obmas cymMMa AeHEXHBIX CPEACTB, HampasiseMbix [lonb30BaTeNeM B pamkax CHcTeMBl, HE JOJDKHA
NPEeBBILIATE YCTAHOBIEHHBIX 3aKkoHOAaTenbCTBOM Pd B ciepe npoTuBomeicTBHS OTMBIBAHHIO HEHEr W
(QUHAHCHPOBAHMIO TEPPOPH3MA, B YACTHOCTH, HA PAa30OBBIC/GKEMECTYHBIE JUMHTBI ILIATEKEHN, yKa3aHHBIC B
DenepanbHoM 3akoHe Ne 115-D3 or 07.08.2001 (unbopmaums pasMerieHa rno aapecy: https://www.ruru.ru/tech),
a TAKoKe TMMHTOB/Or PAHMYEHNH, YCTAaHOBIEHHBIX B CHCTEME 1715 IPEOTBPAILEHHS MOLIEHHHYECKMX onepauui
M0 MHULUMATHEE OJHOIO MJIM HECKONIBKMX YYaCTHUKOE PaCyeToB.

4.10. Yemyrn HCK npenocraensrores [lonb3osatensm, MMEIOLIMM JOCTYII K yeayre OnepaTtopa, ¢ y4eToM
ocobeHHocTe# TapudHoro nnana Onepatopa, BeiGpannoro ITons3oearenem. B yactHocTH, OnepaTopom MOryT
OBITh YCTAHOB/IEHBI CIEAYIOMIHE YCIOBUA: HCTIONB30BAHHUE ABAHCOBOM CHCTEMOMN PAacyeToB Mo TapupHOMY TUIaHY
M HaJM4He TOJIOKHTENILHOrO Gananca Ha cueTe, HAMYME HECHMKAEMOrO OCTaTKa Ha cuere. Oneparop CBS3H
CaMOCTOATE/IBHO YCTAHABNMBAET MNpABMUIA MO MPOBEACHUIO omnatbl Youyr [Ipennpuarus ¢ UCMoab30BaHHEM
ACHEKHBIX CPEIICTB, HAXOIAIMXCA Ha Ganance AGoHeHTCKOro HoMepa. B ciyuae, ecnu Ionb3oBarens umeer
MOCTOIUIATHYIO CHUCTEMY PacieToB 1o TapudHoMy many v xoren Obl Bocronbzosathes Yeayramu HCK, To on
AomkeH obpartutbes k OnepaTopy, ¢ KOTOPBIM Y HETO 3aKIO4eHbl JOrOBOPHbIE OTHOLUEHHMS, A/ M3MEHEHHs
YCJIOBMI TapHGHOTO M1aHa THO0 yTOUYHEHHs BOMOKHOCTH MCToNb3oBanus Yeayramu HCK.

4.11. Tlonwksosatens axuenTom Hactoswed OdepTsl, Mo6bIM M3 crnoco6oB, omnpeaeneHHbM B 11.2.3.
HacTosied OQepThl, OCBE/IOMIIEH M COTVIALIACTCA C TEM, YTO MpH coBeplieHnn TLiaTeka ¢ IMUEBOrO cyeTa
MoGuipHOTO Tenedona y Onepatopa, NpH YCIOBMM HEAOCTATOYHOCTH CPEICTB HA TAKOM JIMLEBOM CYeTe i
cosepuienus [Lnarexa, [Tonb3oBaTento MOXKeT ObITh NPEAIONKEH DKCTIPECC - 3aiiM (MMKPO3aiiM) Ha YCIOBMAX,
YKa3aHHBIX B OhepTe Ha NMpPEAOCTaBJCHHMS MHKPO3aiiMa, CChUIKA Ha KOTOpYIO Hanpaensercsa Iloie3oBaTemo
OTaensHO B SMS-coobimennn ¢ npemiokeHueM o Bbijlade MUkposaiimMa. Takke ITonb3oBatens cornamaercs ¢
TeM, 4TO obOesnnyeHHas uHpopmaums o IlonbzoBarene!, HeoOXoaMMas A1s NPHMHATHA PEIIEHHA O
MpeIOCTABICHUHN SKCMpece-3aiiMa (MUKpo3aiima), 06pabaTbiBaeTes JIMUOM, NPEIOCTABSIOMMM MHKPO3aiiM, 10
mMoMeHTa HanpaeyieHus [lonb3oBaTento odepThl O MPeOCTaBIEHHH MUKPO3aiiMa.

4.12. Tlpunumas ycnosus Cornaienus, KOTOpbIE onpeseneHsl B Hactosmei Odepre, [ons3osarens naet
CBO€ COrJIacHe Ha MOJy4€HME KacCOBOro 4deka, c)OpMHpPOBAHHOI'O B 3JIEKTPOHHOM (OPME B COOTBETCTEBHH C
DenepanbibiM 3akoHOM 0T 22.05.2003 N 54-03 «O npuMeHEeHMH KOHTPOJBHO-KACCOBOH TEXHHMKHM IpPH
OCYLIECTBJICHUH HAJIMYHBIX JEHEXKHBIX PACUETOB U (WIM) pacyeToB ¢ MCIONL30BAHHEM 3JIEKTPOHHBIX CPEICTE
nnarexa» crnocodbom, yxaszanueiM HCK no ocywmectenenus [Tnaresxa.

5. OTBeTcTBEHHOCTH

5.1. ITpu orkasze [Tonszosarenem ot Yenyr Ipeanpustus, [Tons3oBatens obpamaercs HENOCPEACTBEHHO
B Ilpeanpustue. HCK He HeceT OTBETCTBEHHOCTH 3a MOOBIE TOCIEACTEUS HEKAUECTBEHHOTO OKAa3aHMS TaKHX
Yeayr M/Mnm HecOOTBETCTBUE YCTIOBMH OKaszaHust Ycmyr [IpeanpusaTus 3akOHONATENBCTBY O 3alUMTE NPaB
notpebureneii. Takas OTBETCTBEHHOCTH MOJHOCTLIY BO3IaraeTcd Ha [peanpusartue.

5.2. HCK ne oTBevaeT 3a HEMCNIPaBHOCTH, OIIMOKM M c60HM B paboTe MpOrpaMMHBIX W/HITH anmnaparHbIX
cpencTe, obecneunsaroimx Gpyskuuonuporanne CucTeMbl, BOSHHUKLIME [0 NPHUYKHAM, He 3aBucsaum or HCK,
a TaKoKe CBA3aHHbIe ¢ 3TUM YObITKH [lons3oBarens.

5.3. HCK He orBeuaer 3a BpeMeHHOe OTCYTCTBHE Y Ilonbp3oBaTens AOCTYIA K NPOrpPaMMHBIM W/WNMH
annapaTtHbIM cpeicTBaM, obecneynBaromM QyHKUMOHHMpOBaHHe CUCTEMBI, @ TAKKE CBSI3aHHBIE C 3TUM YOBITKH
[lonszoBarens.

5.4. HCK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tub0 yObITKH W/WIM YIyIEeHHYo Beiroqy Ilons3osarens
W/ TPeTbUX JIML, YTpaTy MHGOPMALMK B pe3yJIbTaTe MCIONb30BAHNS WIM HEBO3MOXKHOCTH MCIIONb30BAHM
Cucremsl.

5.5. HCK He oteeuaer 3a yObiTkM [lonb3oBarens, BOZHHMKIINE B pe3yNbTaTe HEMPaBOMEPHBIX JeHCTBHH
TPETBHX JIML, B TOM YHCJIE CBSI3AHHBIX C HEMTPABOMEPHBIM J0CTYIOM K MOOWILHOMY TenedoHy, KOMIBIOTEPY HIIH
uHOMY ycTpolcTey Ilonb3oparens, MOZBONAOWEMY NONb30BaTheA CHcTEMOIA.

5.6. HCK He orBeuaer 3a yObITKM, Bo3HMKiue Yy Ilons3oBarens B pesynbrate npumenenus HCK
OrpaHHYEHHMH Ha NpoBeleHHe IulaTexei [loab3oBarens, cBA3aHHBIX ¢ ero OOOCHOBAHHBIM TOJO3PEHHEM O
BeJeHuu [lob3oBaTeneM HE3aKOHHOM JeATENbHOCTH, MO0 MHOrO HapylleHHs 3aKkoHojatensctsa PO ¢
nomoiupto Cucremsl. HCK He 06s3an noareep:xaars 4eM Obl TO HM ObIT0 00OCHOBAHHOCTL CBOMX MOJ03PEHMH,
kak [lonp3oBarento, Tak U THOOBIM HHBEIM TPETHHM JIHLIAM.

5.7. HCK ue oteeuaer 2a yOuiTkH [Tonkpz0BaTeNs, BOZHHKIIHE B PE3YJ/ILTATE:

! Qbesnmuendas wuHbopmauus o I[lonbzosarene, o6paboTka KOTOPOH HeoOXOAMMA J[UIA TNPUHATHA pEIIEHHS O

MpenocTaBNeHNH IKCTIpece-3aiiMa (MUKpo3aiiMa): HoMep MoOMNbHOTrO Tenedona [lonk30BaTensd; qaTa 3aKII0YeHHs 10roBopa
mexay I[lonbzoBarenem u Oneparopom CBs3M; Kareropus Yciyrd, sanpouweHHoid Ilonb3osaTenem; ueHa Ycmyru,
sanpowmenHoii [TonbzopaTenem; raprudHeiii nnad [lonkzoeaTtens; Tvn [lonb30BaTeNA B 3aBMCUMOCTH OT CPOKA OIUIATHI YCIYT
Onepatopa ces3u (Asanc, OTCpoUKa Marexa); MHpopMaLus o nononHeHusx dananca [lonssosarens.
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a) BHecenua [lomp3oBareseM WM TPETBUMM JMUAMH HM3MEHEHHM B nporpaMmHoe ofecrnedeHue
MOBHIIBHOTO Tened)OHa, KOMIBIOTEPA Il HHOTO YCTPOHCTBA, MO3BOSIOIIETO MOJb30BaThes CUCTEMOM, a TaKKe
B Pe3y/IbTaTe HAMHUHA «BUPYCOB» W HHBIX BPEJOHOCHBIX MPOrPaMM B YKa3aHHBIX YCTPOHCTEAX M MPOrpaMMHOM
obecneuenum, ucnonbsyemom [lonssosarenem ans nocryna k Cucreme;

6) HempapunbHOro ykaszauus Pexeusuror I[lpeanpusTus, a Taroke MHOM uudopmaumm B CHcTeme,
HeoOXoauMOit 11 ocyiuecTeneHns omnatsl Yenyr IpeanpuaTuit;

B) HapyueHns [lonbsosarenem ycnosuit Cornawenus, [Ipasun nons3oeanus CUcTEMOM, peKOMeHIALMI
M0 WCMONIb30BaHMIO CHCTEMBI, pasMeLieHHbIX Ha Caiite;

5.8. TlonpsoBatens HeceT BCKO OTBETCTBEHHOCTh 3a AOCTOBEPHOCTh CBEAEHMH, YKA3aHHBIX MM IpH
peructpauud B CucteMe W Npu JanbHeimem menonbzosanun Cuctembl. HCK HM npu Kakux YCIOBHSX He
oTBevaeT 3a yOwiTku [lonb3oBaTens, MOHECEHHBIE B pe3y/bTaTeé OTKA3a €My B BO3BpaTe IUIATeXa WWIH
COBCPLICHHMS MHBIX ACHCTBHH MO MCMONb30BaHMIO CHCTEMBI, BCIEACTBHE HEBO3MOKHOCTH MAECHTH(QHKALHM
[Tone3oBarens.

5.9. Jlnuo, otnpaeusiiee ¢ AGoHEHTCKOro HomMepa SMS-coobenue, npupasHuBaeTcs CTOPOHAMM K JIHILY,
AsndAroleMycs Braneabuem (llonbzosarenem) n1aHHOro HoMepa MOABMXKHOM (MOGMILHOMN) paguoTenedOHHOM
CBA3H, JIMOO OCYIIECTBHMBIIEMY OTHPAaBKY SMS-cooGuIeHHs ¢ paspelleHMs WM MO YKa3aHMIO BIajesbla
(ITonbzoparens). Bce puckM MO HECAHKUMOHMPOBAHHOMY AOCTYMY TPETHMX JIMIl K KOHKPETHOMY HOMeEpY
MOJBHXKHON (MOOMNBHOM) paauoTeneOHHON CBS3H, B TOM YHCHE C LENBIO BOCTIONb30BATLCA MM Ul OTIPABKH
SMS-cooBumenus u nomydenus Yceuyr [Ipeanpustusi, MONHOCTBIO BosnaraoTcs Ha Ilonb3oBarens. Ormpaeka
SMS-coobuieHus ¢ AGOHEHTCKOro HOMepa SKBHBAJIEHTHA NPUHATHIO ODepThI TULIOM, ABAAIOILMUMCS BlaJeNbLEM
(TTonbzoBaTenem) maHHOro HoMepa MOABKHON (MOGHIBHOM) paanoTeneGOHHOM CBA3M.

5.10. Tlompsopatens w HCK o0cBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 3a TNOMHOE WM YaCTHYHOE
HEUCIIOJIHEHHE CBOMX 00#3aTenbeTB no COrnaieHuo, eciy TAKOBOE SBMIIOCH CIIEACTBMEM OOCTOATENBCTE
HEMpPEeOJOJMMON CHIIbl, BO3HHKIIMX TMOCJAe BCTYIIeHHs B cuily CoralieHus, B pe3yibTaTe COOBITHH
YPE3BBIYAMHOrO XapakTepa, KOTOpble He MOTITH OBITh MPEABHACHBI M MPEA0TBPALLEHBI Pa3yMHBIMH MEPAMH.

5.11. B Opyrux ciydasX HEHCIOJHEHHMs WM HEHAIEKAIIEro MCIIONHEHHS CBOMX 00A3aTeNlbCTB M0
Cornawenuio [Nonpsoparens 1 HCK HecyT OTBETCTBEHHOCTH B COOTBETCTBHM € 3aKOHOAATENLCTBOM POCCHHCKOMH
®Penepaunu ¢ yuetom yciaoeuii Cornamenus.

6. IlepcoHanbHbIE JAHHLIE

6.1. Ilone3oBarens, 3axaoyas Cornamenue, aeT coryiackue Ha 00paboTKy CBOMX NEPCOHANBHbBIX JAHHBIX,
npenoctaeneHHbiX [Tonp3oeaTenem HCK B npouecce ucnonHenus CornalieHus, BKIKOYAas epeJady cBeJeHHH o
HEM TPETBHUM JIMLAM C LEJIbK0 McnonHeHus Hactoswero Cornawenus. [Ipu stom Ilone3osatens cornaceH, 4ro
06paboTKa ero NepcoHaNbHBIX JaHHBIX B LENSIX UenofHenus Hactroswero Cornawenns ocymectenserca HCK,
KaK [IPaBUJIO, IyTeM UX cOopa, CHCTEMATH3ALIMH, HAKOTUTeHHS, XPAHEHUS, YTOYHEHHS (OOHOBIEHUS, U3MEHEHHS),
MCTIOJIb30BaHMA, PaclpOCTpaHeHHs (B TOM YMCIE nepefauu), o0esnnvuBaHus, OIOKMPOBAaHMA, YHUUTOXKEHUSA B
paznuuHbiX (Qopmax, TpeOyembix mna ucnonaHenus HCK obssarenscTe mo Hacrosuiemy CornalleHHIO.
Hacrosmum Ilome3oBaTens Takke JaeT CorlacHe Ha Tepefady JHOOBIX MEPCOHATIBHBIX  JaHHbIX,
npenoctaenedublx HCK no nacroswemy CornalieHuro, TpeTbMM JIMUAM, B LENAX HCIONHEHHS HACTOALIErO
Cornamenus. Hacrosmmm Tlonbs3oBaTens faeT cornacde Ha mnepeaady JOObIX MEPCOHAILHBIX JaHHBIX,
npenocraenenHsix Oneparopy npu noanucaHud aboHeHTckoro gorosopa, HCK B uensx oxazaHus yCiyr mno
HacTosuemy CoraumeH o, NpeJocTaBIeHUs HHYOPMALIMK O COCTOSHHM JIMLIEBOTO CUeTa B PeXMME OHJAlH (1o
sanpocy Ilonp3oBaTens), a TaKkKe MHBIM TPETHMM JIMLAM MCKIKOUMTENBHO B Lenax okazaHua ycmyr HCK npu
YCNOBHM CoXpaHeHMs MX KoHobuaeHumansHoctd. HCK rapantupyer IlonssoBarento mnpuHATHE BCeX
HEOOXOAMMBIX Mep M0 0o0ecnevyeHud KOH(QHUICHUMATBHOCTH TMEepPCOHaNbHBIX JaHHBIX Ilonb3oearens B
COOTBETCTBHH ¢ TpeDOBaHMAMH [eHCTBYIOLLEro 3aKoHonarebeTsa PO,

6.2. 3axmouenrem CornaumieHus Ha yciaoeusx Hactoauweid Odeprsl [Tons3oeaTens Aaer corjlacMe Ha
npenoctaenenne HCK ero nepcoHanbHbIX JaHHBIX M MHOW YCTAHOBIEHHOM AEHCTBYIOLIMM 3aKOHOJATENBCTBOM
P® wundopmaumu o Ilons3oBatene B DepepanbHyro ciay:x0y Mo (HHAHCOBOMY MOHWTOPHHIY
(PochUHMOHHTOPHHT), B Ciiydae npesbiiieHus [lone3oBareneM numuTa obwed cymmbl [lnatexed B CpOKH,
YCTAHOEJIEHHBIE JeHCTBYIOLINM 3aKoHoaTeNbcTBOM PO,

6.3. Cornacue Ilomp3oBaTens Ha oOpaboTKy (B TOM 4HC/IE Nepejadvy) ero MEPCOHANbHbIX [JaHHbIX
JNEeHCTBYET B TedeHHe cpoka JelicTeus CoriamieHns, a Taike B TeueHue 10 (aecaru) JieT 1o MCTEYEHUH CpoKa
nevicteus Cornamenus, Mpy 3ToM Takoe corsiacue [lonbzoBarens moxer ObITe 0TO3BaHO [lonb3oBarenem myTem
HanpaB/JeHHs B TMHCHMEHHOH (hOpME COOTBETCTBYIOLUEro 3aseieHUs No aapecy mectoHaxoxkaenus HCK
(Poccuiickas ®enepauus, 127473, r. Mockea, ya. KpacHonponerapckas, a. 16, crpoenue 1, stax 3 nmom. II).
TTocnie HanpaBneHUs 3asBiaeHMs 00 OT3bIBE Coriacus Ha 00paboTky nepcoHanbHbIX AaHHbIX [TonezosaTtens HCK
MMeeT MpaBo o0pabaTelBaTh M NepelaBaTh €ro NepCOHANbHBIC JAHHBIE TOJNIBKO B CIly4asX, MpeayCMOTPEHHBIX
3akoHonarenscTeoM Pocculickoii @epepauuu. Bce nNOHATHA M TEPMHHBI, MCMONbL3YEMBIE B HaCTOALLEM
CornaieHuy, NPUMEHSIOTCS B 3HAYEHHUSX, ONpefielieHHbIX B PenepanbHoM 3akoHe Ne 152-D3 ot 27 mrona 2006
r. «O nepcoHalbHbIX JAHHBIX.



6.4. Tlonpsoparens moxer nomyuuts y HCK Bce HHble CBeAEHMS OTHOCHMTENHHO 0OpaGOTKH ero
NEePCOHANIBHBIX JAHHBIX B LENAX BbIIOJHEeHHs HacTosmero CornalueHus.

7. KonduaenuHa IbHOCTD H 6€30MACHOCTE

7.1. CTopoHbI 0643y10TCA NPUHUMATD BCE HEOOXOAMMbIE MEPBI MO 6€30MaCHOCTH M 3alMTe HHDOPMALIMH
M JOKYMEHTOB, OOMEH KOTOpPbIMM OCymiecTBIseTcs B CHCTeMe MMM KOTOpble JOCTYNHbI CTOPOHaM ¢
ucnosibzosanneM CUCTeMBI.

7.2. Ilonb3osatens 06A3yeTcs CaMOCTOATENBHO MPHHHMATL BCE HEOOXOAMMBIE MEPBI 10 COXPAHEHMIO
KOH(UIEHUMANBHOCTH, TPEIOTBPAIICHHI0 HECAHKUMOHHPOBAHHOTO HCMONB30BAHWA M 3AlMTE CBOMX
AYTEeHTHQUKALMOHHBIX JaHHBIX OT HECAaHKLMOHMPOBAHHOTO JOCTYIIA CO CTOPOHBI TPeThHX null,. [Tonb3oBartens
0fs3yeTcs He coodmaTh CBOW AyTeHTU()HKALMOHHBIE JaHHBIE TPETHHM JIMLAM.

7.3. HCK ob6a3yercs cobmogars KOHOMIEHUMAIBHOCTh B OTHOLIEHWM IEPCOHANBHBIX JAaHHBIX
[Tonb3oBaress, a Takxe MHOM MHGOpMalmK o ITonb3oBarene, crasweii nsgectHoi HCK B CBA3M ¢ MCNOMHEHHEM
HacToswero CornameHus, 3a UCKIIOYEHHEM CIyYaes, KOra:

a) Takas MHGOpPMaLKA ABIAETCS OGLIEAOCTYITHOM;

0) uHdopmaus packpbiTa o TpeGOBAHMIO WITH ¢ pazpewieHus [lons3oBarens;

B) MH(OPMaLKs NOANEKHT MPENOCTABNCHHIO KoHTpareHTam [lob3oBarens B 06beMe, HEOOXOAMMOM
JUIA UCTIOJIHEHUS YCnoBUE OdepTsl;

r) nHdopmauus TpedyeT pacKpbITHs MO OCHOBAHHMAM, NPEAYCMOTPEHHBIM 3aKOHOJATE/ILCTBOM, HIIH
MO BBI3BIBAIOUIMM IIOJI0O3PEHHE CHENKaM, WIM MpH TOCTYIUIEHHMHM COOTBETCTBYIOLIMX 3alpocOB CyJa HIIM
YTOIHOMOYEHHBIX MOCYJapCTBEHHBIX OPraHOB.

7.4. HCK ©Geper Ha cebs OTBETCTBEHHOCTD 3a 6€30MacHOCTh AaHHLIX KapT, KOTOpbie OHa MOJy4aeT,
XpaHuT, obpabaTeiBaeT MMM nepenaer ot WMenu [lonbzoBarens, WiM Ha GE30MACHOCTH KOTOPBIX OHZ MOMKET
MOBJIMATE.

7.5. CTOpOHBI IPMHUMAIOT Ha ceds 00A3aTeNbCTBRA:

a) He OCYIIECTBAATH nocpeacTBoM CHCTeMbl He3aKOHHbIE (DMHAHCOBBIE OMEpaLH, HE3aKOHHYIO
TOPIOBJIIO, ONEPALMH I10 JIETANH3ALUHN A0XO0J0B, MOAYYEHHBIX NMPECTYIHLIM ITyTEM, U JIIOObIE Apyryue onepauuu
B HapylleHHe 3aKoHonarebcTBa Poccuiickoi ®enepaumu;

©) npenoTepamaTh NOMBITKA HE3aKOHHOM TOPrOBIIH, HE2aKOHHBIX (DMHAHCOBBIX OMEPALIMH, OTepaLuii,
HalpaBJICHHbIX Ha JIErAIUW3aUMI0 (OTMbIBAHHME) OXOOB, NOTYYEHHBIX MPECTYNHBIM MyTEM.

7.6. HCK ocraBnser 3a cobod mnpaBo orkazate [lonb3oBarento B coeepweHud [lnaresxeit c
ucnons3oBanueM CHCTeMBI TTyTeM 0ToOpaskeHHs HHpopMali Ha CaliTe B MOMEHT coBeplieHus [Inarexxa wnu
nyreMm Hampaeinenus SMS-yBenomneHus nHa AOoHeHTckuit Homep [lonb3oBaTens, B TOM 4Mcie B Cllyudae
BO3HMKHOBEHHs 00OCHOBAHHBIX COMHEHMUI B 3aKOHHOCTH AeiicTBuM [Tonb3oBaTesns.

7.7. Tlonp3oBaTens He BrpaBe MCMOab30BaTh CHCTeMY I/ COBEpLUSHWS ONepauMi, HanpasJeHHbIX Ha
CHCTEeMAaTHYECKOe M3BJeYeHHE MpuObLM NMbO COKpeITHE noXo4a. Ilonp3oBaTento M3BeCTHO 00 YrONOBHOH M
aJMMHMCTPATUBHONM OTBETCTBEHHOCTH 32 OCYLUECTBIEHME TMNpPEANpPHHMMATENbCKON JeaTenbHocTH  Oe3
PErucTpalMi MITH C HapyUIeHHEM MPaBHI PETHCTPALIMK, C HAPYIIEHHEM JIMLEH3UOHHbBIX TPeOOBaHUMH U YCIIOBHH.

7.8. HCK enpaBe B moboe Bpems ©0e3 JONOJHHMTENLHOrO ajapecHoro yseaomieHusa IlonbzoBatesns
pazpabaTeiBaTh M BBOAMTH B JCHCTEWE JOMOJHWTEIbHbIE Mepbl Oe3onacHocTH ucnospzopanvs Cucremer. O
BBEICHHH TAKMX JONOJHHUTEILHLIX Mep Ge3onacHocTH U AeiicTBuax [lonb3oBaTteneil B CBA3H C BBEIEHHEM TAKHX
mep (ecnm ato npuMenumo) HCK pasmewiaer yeeaomnenue Ha Caidre.

7.9. B cnyuasx BBIABACHHS ONEpPAalMif, COOTBETCTBYIOIIMX TPHM3HAKaM OCYLIECTBIECHHMsA TNepeBoja
JeHeXKHBIX cpencT Oes cornacus kiuenta, HCK ocrapnser 3a coboli mMpaBo M3MEHHTb CPOKHM NPOBEACHHS
OnepaLyy 10 BbIICHEHHS 3aKOHHOCTH [1€PEBOa.

8. Cpox geiicTeus Cornamenns u Npodne yCa0BHs

8.1. Hacroswee Cornamenue seinsercs GeccpouHoit odepToid, cuuTaeTes 3akmoueHHbIM ¢ [lonb3osaTtenem
¢ MOMEHTA, YKa3aHHOro B nyHkre 2.3. Hacrosuwero CornameHus, ¥ OeHCTBYET OO0 AHS, CJIEIYIOLIErO 32 JHeM
pazmewienns Ha Caiite u3Bemenus o6 ormeHe OdepTsl, 1M00 10 CPOKa, YKAa3aHHOrO B MyHKTE 3.2. HACTOAILErO
CornauieHus.

8.2. Cornawenue, 3axmoueHHoe [lonb3oBarenieM MmyTeM NMpUCOeMHEHHMA K Hactoswed Odepre uepes
COBEpLIEHHE KOHKIIOJEHTHBIX NeHCTBHM, MpeaycMoTpeHHbIX HacTosAwmeHd ObdepToi, MOXKeT ObITh pacTOPrHyTO
[Moneszosarenem nyrem Hanpasienus HCK nmuceMeHHOro yeenomneHus. CornameHue CUMTAETCs PaCTOPrHY ThIM
no ucreuennu 10 (Jecarn) kanesaapHeix quaeii nocne nonyuenus HCK ykazaHHoro yBeaomiaeHH.

8.3. HCK enpage pactopruyTs CornaiieHue B ciydae Hapylenus Ilonszoeatenem €ro ycrnosHi WIH MO
MHBIM OCHOBAHUSM, [IPEIYCMOTPEHHBIM NSHCTBYIOIINM 3aKOHOAATeNbCTBOM PD.

8.4. HenelicTBUTENBHOCT,  OJHOTO MM  HecKONbKMX  ycrnosui — CorjlalieHMs — He BIEYeT
HEAEHCTBUTEIBHOCTH BCEX OCTANIBHBIX Yca0BHit CornaiueHms.

8.5. HCK ernipaBe B OHOCTOPOHHEM MOPSA/KE BHOCHTh W3MeHeHHsa B CornameHue myTeM MmyOIMKaluy Ha
Caiite Tekcra Hactosme OdQepTsl, COOEPXAINETO TaKMe H3MEHeHMs (akTyanusauuu Hactoswed Odeprst).



H3meHeHns BeTynaoT B CHIy ¢ MOMeHTa OMyG/IMKOBAHMS, €C/IM HHOM CPOK BCTYIJICHUS U3MEHEHHH B CHITY He
ONPENETICH JONONTHUTENEHO NIPH MyOIMKAUMK aKTyaIbHOrO TeKCTa HacToswei OdepTsi.

8.6. Ilonk3oBarens rapaHTUpyeT, uto Bce yciaoBus CornameHus eMy MnoHATHbI, M [losb3oBarens
NPUHUMAET YCII0BHs 0€3 OrOBOPOK M B MOJIHOM 00beME.

8.7. Ilonb3oBarens rapaHTHpYET, 4TO He OyAeT HCrnob30BaTh CHCTEMY B MHBIX LIEJAX, HEKE/H YKa3aHHbIE
B Odepre u Ha Caiite.

8.8. Bce cropbl, KOTOpbie MOTYT BO3HMKHYTh MekTy CTODOHAMM B XOIE€ MCIOJIHEHMS MMH CBOMX
obasaresnbeTe o COrMaenuIo, 3aKI0UeHHOMY Ha YCIOBMAX HacTosiueH OdepThl, NOMKHBI PEUAThCs MyTeM
MeperoBopoB. B ciyuae HEBO3ZMOXKHOCTH MMPHOTO yperyiuposanus cnopa CTOpoHbI 00pallaloTes B CyaeOHbIe
OpraHbl B COOTBETCTBHH € 3aKOHONATENBCTEOM PD.

8.9. besneiictene HCK B cnyuae napymwenns Ilonssosarenem ycnosui Odeprs! He mumaer HCK npaga
OCYIIECTB/IATE 3aLIMTY CBOMX MHTEPECOB MO3/IHEE, a Takke He o3HadaeT otkasa HCK or cBoux npas B ciyyae
cosepiuenus [Tonbzoearenem nogoOHbIX TH60 CXOAHBIX HApYLICHHMI B Gy ayLiem.





